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Information, Advice and Guidance 
for deaf and hard of hearing people living in Essex 

Basildon | Chelmsford | Colchester 

RAD can support with: 
• Filling in forms for benefits 

• Translating English to BSL  

• Making telephone calls  

• Understanding bills 

• Contacting your council 

• Signposting to specialist services 

• Community visits | Home visits 

Basildon 
 

Wednesdays 
10am-4pm 

 
Remote via video call: 

Zoom 
WhatsApp 
FaceTime 

Chelmsford 
 

Every Tuesday 
10am-4pm 

 
County Hall,  
Market Road,  
Chelmsford 
CM1 1QH 

Colchester 
 

Every Monday 
10am-4pm 

 
360 Community Centre, 

Winsley House,  
High Street,  

Colchester, CO1 1UG 

For more information, please email or send a BSL video to: 

advice@royaldeaf.org.uk 


